
Practical information  

 
 
How to reach the Caux Palace  
 
 
By car: 
If you are travelling by car from Lausanne/Vevey: consider adjusting your GPS route to pass by « Clarens » 
or « Montreux Gare », not taking the default recommendation passing by « Les Avants ».  
There are two designated parking slots at the Caux Palace with space for about 60 cars (free of charge).  
 
By train: 
The train station in Caux is only 50 meters away from the Caux Palace. Please visit www.sbb.ch for train 
timetables.  
 
From Geneva airport, or from Zurich airport take the train to Montreux:  

If you land at Geneva airport you will have to take the train to Montreux.  
Once you've landed, it takes two hours to be in Montreux. 
 

If you land at Zurich airport you will have to take the train to Montreux.  
Once you've landed, it takes three hours and a half to be in Montreux. 

 

Please visit www.sbb.ch for train timetables. 
 
 
Train schedule: Montreux ⟷ Caux  
at Montreux Station - Platform 8 every hour - see below for the train schedule : 
 

 
Dep: departure, Arr: arrival, Dur: duration  
 
 
Riviera card  
The Riviera Card, available at the ETW 2023 Welcome Desk at the Palace de Caux, entitles you to free 
transport between Caux and Montreux as well as numerous discounts on tourist activities in the region. 
Change of instructions: Your first journey by train from Montreux to Caux is free. Simply inform the train 
driver that you are travelling to Caux for the European Testis Workshop. 
  



 
Palace de Caux - arrival and registration  
If you are arriving by train from Montreux, the railway station is located 50 meters from the palace 
reception, which you will easily find. As soon as you arrive, you will be able to enter our building to check in. 
Once you have collected your access badge, you will be able to use your badge to access different areas 
dedicated to your event and open the door to your room. You can enter the building at any time via the door 
next to the main entrance on the 4th floor and using your key card. If you have any problem to enter the 
building, please contact the Palace team: + 41 21 962 91 11  
 
Check-in from 16h00 / check-out until 10h00 
 
The meeting will start at 13h00. If your room is not ready for check-in upon your arrival, you can leave your 
luggage at the reception and check in later.  
The Palace will do its upmost to give your room at your arrival time. 
 
Rooms are not equipped with TV, minibar, hairdryer or kettle. For security reasons, smoking is prohibited in 
the building and on balconies. We thank you in advance for respecting the specially designated smoking 
areas.  
 
Badges and miniposter book  
ETW 2023 Welcome Desk operates in the entrance hall on Sunday, June 18th, from 10:00 to 18:00.  
 
Palace de Caux – reception desk  
There may not always be a person present at the reception. However, you can reach them at any time:  
 
HOSPITALITY:   +41 21 962 91 11  
Hospitality Direct:   +41 76 274 95 92  
Int. Reception:   9464 
Internal Night Emergency:  9000  
Fire / Emergency:   118 / 144  
 
Palace de Caux – internet access  
 
WIFI Name:   Caux-Visitor  
Password:   calendar51hatter  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

Palace de Caux – maps  

 



Travel adapter for Switzerland  
We invite participants staying in Caux to bring their power adapters to facilitate connection to 
Swiss plugs. However, if you do not have your own adapter, the reception or the ETW2023 
sells travel adapters on-site.  
 
Session room  
The presentation of the thirteen symposia will be held in the main theatre. Parallel sessions 
will be held in the main theatre and the auditorium located on the 2nd floor.  
 
Meals  
The meals are a self-served buffet available in the cafeteria located on the 2nd floor of the 
Caux Palace. You will find a very nice salad bar, choices of hot dishes and a selection of 
desserts. Fresh mountain water, tea and coffee are available. The tap water is safe to drink 
and comes from our mountain springs.  
 
Breakfast  07:30 – 09:00 
Lunch   12:00 – 13:30 
Dinner   20:00 – 21:15 
Coffee breaks:  Main Hall 
Gala dinner:   depending on the weather, it will be either on the terrace or in the main 
   restaurant  
 
Bar  
The bar is open from 19h00 to 22h30 at the convenience and expense of the participants.  
 
Computer access and printer  
A computer and a printer are available at the business center next to the Reception available 
to all hotel guests 24h.  
 
Liability and insurance  
The ETW2023 organization does not provide insurance and will not take responsibility for 
any loss, accident, damage or illness that might occur during the meeting or during travel to 
or from the meeting site.  


